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Hossein Fahimi
CEO & Board Member

It is no secret to anyone that 2021 has 

been a very difficult year so far. We have 

all had to face new - and in many cases - 

very important challenges, both in our 

professional and personal lives.

Against this backdrop, I am incredibly 

proud of the way our CSDI team 

stepped forward to meet the moment.

The COVID-19 pandemic disrupted 

capital markets globally during 2020-21. 

The short-term consequences were 

sudden and often severe. However, 

today the stock market recovery is characterized by investors rebalancing 

away from sectors hit by the pandemic.

I am extremely optimistic about the rest of the year. I think we will see the light 

at the end of the tunnel in the coming months. 

Iran's membership in the Shanghai Cooperation Organization (SCO) is a 

harbinger of expanding economic cooperation in the region and promotes the 

regional and international position of the Islamic Republic in an effective and 

desirable way.

Currently, at CSDI, after the COVID-19 pandemic existing future of work 

trends have accelerated, with more employees than previously estimated who 

used to work remotely are getting back to work thanks to vaccination because 

they are at much less risk of getting seriously ill.

This is particularly welcome at CSDI because we are at a time when employees 

at the Dividend Distribution Department are working hard to pay record 

dividends in these hard Covid times.  
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During these uncertain and social distancing times, customer experience has 

become even more essential around the world.

We – at CSDI - kept innovating, accelerating key elements of our strategy and 

expanding our services to continue offering the best customer experience 

solutions. 

Clear examples of this innovation are the electronic or hybrid general meetings 

of shareholders on grounds of public safety from the malicious pandemic of the 

COVID-19, and a multifaceted "specialized" contact center to offer impecca-

ble customer service and a streamlined experience for all shareholders, 

brokers and capital market players across all communication channels, which 

we have recently launched.

Given the dynamic market conditions of the past year, that is an impressive 

accomplishment reflecting the power of our broad and differentiated goals, the 

strength of our executional muscle, and the continued progress we are making 

against our priorities.

CSDI has always been home to those who dream of creating a better future for 

everyone, everywhere – then work together to make it a reality. That is the 

mindset that enabled us to deliver on our commitments so far, and it is what will 

lift our business to new heights in the years to come.

As always, but especially throughout this time, we welcome your feedback as 

we strive to continually improve and enhance our offerings to you.

With dedication and resolve,
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During the virtual meeting 

participants met the representatives 

of Central Securities Depository of 

Iran; Tehran Stock Exchange; Iran 

FaraBourse; Iranian Institutional 

Investors Association; Securities 

Exchange Brokers Association 

(SEBA); Tehran Stock Exchange Tech 

Mgmt. Co (TSETMC); Securities and 

Exchange Organization (SEO Iran).

The CSDI CEO, Hossein Fahimi, 

introduced CSDI and its most 

important roles and functions. He 

then elaborated on operations, 

responsibilities, and services 

provided to different market 

stakeholders, including foreign 

personal/legal investors in the 

Iranian capital market. Providing a 

deep insight about the post-trade 

Mr. Fahimi explained the ways CSDI manages risks. He said employing credit 

limits, collateral management, Settlement Guarantee Fund, and partnership 

with banks are the four methods CSDI manages risks related to credit and 

settlement of trades.

CSDI CEO participates in “MEET THE MARKET WITH FEAS | THE IRANIAN 

CAPITAL MARKET” virtual event 
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services and mechanism designed 

and deployed by CSDI for settlement 

of trades in the Iranian equities and 

commodity markets were other areas 

that Fahimi covered during his online 

speech at the event.

He said: “Opening trading accounts, 

registry, depository, safekeeping of 

securities, risk management, clearing 

& settlement, corporate actions (like 

dividend distribution) and such alike 

are among the main services that 

CSDI offers. The important and 

decisive role CSDI plays in these 

areas has made this company the 

only depository in Iran and one of 

the major players in the Iranian 

capital market.”

The Iranian members of the 
Federation of Euro-Asian Stock 
Exchanges (FEAS) in collaboration 
with the secretariat of FEAS held the 
“Meet the Market with FEAS | The 
Iranian Capital Market” virtual 
event on Thursday, July 15th, 2021.

TSETMC
Tehran Stock

Exchange
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An advanced high-level seminar on 

the role Central Securities 

Depositories plays in the capital 

market convenes in Tehran with 

CSDI Chief Executive Officer, 

Hossein Fahimi, in attendance.

Organized by the Iranian 

Association of Islamic Finance and 

Iran Financial Center, the webinar 

aimed to clarify the role and status 

of specialized financial institutions in 

the capital market and examined 

the opportunities and challenges.

In an address to the participants, the 

CEO of Central Securities 

Depository of Iran elaborated on 

the structure and responsibilities of 

Central Securities Depository of Iran 

in the Iranian capital market. In his 

remarks, Fahimi introduced CSDI 

activities in employing innovative 

technologies in depository and 

settlement spheres.

Later on, Fahimi provided 

information about the status of CSDI 

in Iran and the role CSDs play in the 

world capital markets in general.

The webinar concluded with a 

question and answer session on the 

subject.

The event was welcomed by faculty 

members and university students who 

participated the webinar.

The Supreme Council of Information 

Technology affiliated with the Iranian 

executive body praised the Chief 

Executive Officer of Central 

Securities Depository of Iran, 

Hossein Fahimi, as among the top 

ten e-government managers for his 

exceptional efforts to complete 

strategic e-government projects 

during the last four years. 

During the final meeting of the 

Supreme Council of Information 

Technology in the 12th government, 

the top e-government managers 

received their Letters of Appreciation 

from the former Iranian president 

Hassan Rouhani. 

The council had an enactment that 

promised the top organizations able 

to complete over 70 percent of 

prioritized e-government projects 

would be acclaimed; and 

consequently, the top ten 

e-government managers received 

their prizes from the president at the 

meeting. 

CSDI's CEO among Iran Top Ten E-Government Managers
CSDI CEO Contributes to Islamic Finance Webinar Held on CSD's 

Role in Capital Market 
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In his ongoing tenure as the CEO of 

Central Securities Depository of 

Iran, Mr. Fahimi has managed to 

complete several strategic projects, 

including the state of the art e-KYC 

Comprehensive Information 

Gathering System (CIGS), the 

Integrated Portal of Electronic 

General Meetings (DIMA), Dividend 

Distribution System, the Justice 

Shares' Inquiry and Sales System, 

the Integrated Capital Market 

Stakeholders Portal (DDN), and the 

CSDI Electronic Service Front Desk 

among others. 

Along with Mr. Fahimi, the head of 

General Treasury, the head of 

Judiciary's Stats and IT Center, the 

Secretary of Executive Council of 

Information Technology, the Chief 

Executive Officer of Salamat 

Insurance Investment Company, 

Regulatory Authority's 

Director-General on Data Security, 

Central Insurance's IT 

Director-General, the Ministry of 

Cooperatives, Labor, and Social 

Welfare's IT Director-General, and 

the IT head of the Headquarters for 

Combating the Smuggling of 

Commodities and Foreign Exchange 

were nine other top managers who 

received the Letter of Appreciation 

from the Iranian President. 

A specialized call center has been 

set up and launched by Central 

Securities Depository of Iran to 

address doubts, queries, and 

questions of Iran capital market 

participants including financial 

institutions, issuers, brokers, etc 

among others.

The call center was inaugurated by 

CSDI Chief Executive Officer, 

Hossein Fahimi, at the Depository's 

headquarters on Tehran's Sa'adi 

Street on Saturday, 31 July 2021.

In his remarks at the inauguration 

ceremony, the CSDI Chief said the 

services of the specialized call 

center of CSDI are provided to the 

stakeholders in two levels. 

According to Fahimi, the first level 

encompasses the services provided 

to financial institutions, issuers, 

capital market players, brokerage 

firms, etc. He said, "Due to the fact 

that this group enjoys professional 

knowledge of the capital market, 

their queries and needs from this 

center will be different from other 

people. With the efforts of our 

skilled experts in this center, we try 

to provide the best services to this 

group of correspondents."

CSDI Round-the-Clock "Specialized" Call Center Inaugurated in 

Tehran

Multifaceted Focus of New System



Fahimi went on to say that "Offering 

services to the multimillion 

shareholder community in the 

country is the next level and the 

special mission of this call center that 

intends to provide a precise, clear 

and transparent response to the 

stakeholders, for the benefit of the 

reliability and professionalism of the 

company."

Elsewhere in his remarks, the CSDI 

CEO emphasized the importance of 

accountability to the million-strong 

community of shareholders and said, 

"We intend to provide the best 

responses to the participants of the 

Iranian capital market so that our 

people can experience the highest 

level of services in absentia 

throughout the outbreak of the 

COVID-19 pandemic with just calling 

1569 from all over the country."

In order to respond to the 

beneficiaries of Justice Shares, 

Central Securities Depository of Iran 

set up a call center for Justice Shares 

beneficiaries in June 2020. 

The service was available 24/7 every 

day of the year.

The objective was to diversify the 

communication channels thanks to 

an automated system for collecting 

queries via phone.

This call center responded and 

informed the beneficiaries of the 

National Justice Shares Plan and 

followed up on their possible 

problems by utilizing experienced 

experts and by using contact and 

customer relationship management 

and Customer Relationship 

Management (CRM) systems around 

the clock for over a year.

The department then evolved into a 

more diversified, interactive, and 

sophisticated infrastructure to 

address the queries of the Iranian 

capital market’s participants and 

their technical doubts and questions. 
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CSDI Holds Electronic Ordinary, Extraordinary General Meetings 

of “GENERAL MECHANIC CO.”

Central Securities Depository of Iran 

held the electronic annual ordinary 

and extraordinary general meetings 

of General Mechanic Co. on Satur-

day July 17, 2021.

The meeting convened electronically 

in the presence of 85.28 percent of 

the stockholders at CSDI’s 

headquarters in Tehran. The General 

Mechanic Co. stockholders elected a 

new auditor and legal inspector and 

made decisions on other agenda 

items. The annual report and financial 

statements for 2020-21 provided by 

the board were approved. The 

stockholders also determined the 

non-executive board members’ 

attendance fees and compensation of 

the Board of Directors. They 

meanwhile approved the capital 

increase proposal, which was the 

subject of the extraordinary general 

meeting. CSDI has launched the 

strategic service of electronic General 

Meetings for the listed companies, an 

unprecedented service in the history of 

the Iranian capital market. The CSDI's 

integrated portal of electronic general 

meetings, called DIMA, covers all the 

processes before, during, and after 

the general meetings. DIMA is a 

time-and cost-effective platform, 

which removes time and place 

limitations, encourages stockholders 

participation, grants access to reports 

and documents, produces smart 

reports,  facilitates dialogue between 

investors, board members and other 

authorities, ensures active involvement 

of international stockholders, makes 

the simultaneous attendance at 

several general meetings possible, 

and ensures high transparency and 

convenient monitoring.

Transparent, Precise, and Consistently Responsive

Provide Highest Level of Services

15-69 Call Center History



Legal shareholders can now edit 

their information or change their 

representative in CSDI's e-KYC 

system, Comprehensive Information 

Gathering System (CIGS) directly.

Legal shareholders will no longer 

need to send a written note to 

require editing their information or 

changing a representative to act on 

their behalves and instead they can 

easily log into their profile in CIGS 

and make all necessary changes. 

Due to repeated requests by those 

legal shareholders who have already 

registered in CIGS to be able to 

change their information by 

themselves in the system, this feature 

has been activated in CIGS since 

September 17, 2021.

Summer 2021  |  Page 14Summer 2021  |  Page 13

Following is the process of making changes in banking account and identity 
information as well as changes to introducing a representative or a Board 
member:

 CIGS Modification Feature Now Available to Legal Entities

How to Make Changes in Banking Accounts:

Start     Pay Fee     Edit "Banking Account" Information     Bank Inquiry     Send 

Result to Legal Entity's Mobile Phone      End of Process

How to Make Changes in Identity Information:

Start      Pay Fee      Edit "Identity" Information      "Bank and Identity Confirmation" 

Inquiry      Send Result to Legal Entity's Mobile Phone      End of Process

How to Make Changes in introducing Representative or Board member:

Start     Pay Fee      Edit Representative of Board Member      Upload Documents 

1  Related Inquiries      Status of Inquiries (+ / -)

-      Change Status to "Incomplete CIGS Process"

+      Confirm the Representative by All Members      If All Members Confirm the 

Representative      YES/NO

YES      Refer (Show Up) in Person to Be Identified      End of Process

NO      Change Status to "Incomplete CIGS Process"
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Introduction

Background

As one of the two subsidiaries of 

Central Securities Depository of Iran, 

SAMAT Samaneh was established in 

2012 to address and focus upon the 

IT requirements of its parent 

company. The main objective of 

SAMAT Samaneh is defined as to 

design, develop, launch electronic 

and computerized platforms, and 

provide a wide range of IT solutions 

for both pre-trade and post-trade 

activities that CSDI is in charge of 

within the Iranian capital market. 

SAMAT Samaneh is also supposed 

to take care of the safety and 

efficiency of the capital market 

IT-based operations as well as 

investors' assets in the capital market.

Central Securities Depository of Iran, 

as the main database of Iran's 

capital market, has always been 

trying to provide the market 

participants with the high-quality 

registry, depository, clearing, and 

settlement services, as well as a wide 

range of value-added services in the 

most efficient way. To answer the 

need more efficiently, the company's 

board of directors agreed to 

establish a company separate from 

the IT department to care for 

providing services like trade 

verification, clearing, settlement, risk 

management, corporate actions, as 

well as holding issuers' general 

meeting's electronically.

SAMAT Samaneh is also supposed 

to adjust its services customized for 

its customers by using the latest, 

innovative and state-of-the-art 

technologies. And along with its 

parent company, i.e. CSDI, and in 

line with its inherent mission to 

support its beneficiaries such as 

exchanges, investment banks, 

issuers, investors, brokers, and all 

other market participants, SAMAT 

Samaneh tries to tackle the 

requirements through the most 

efficient value-added services.

In order to deliver its missions in the 

most efficient fashion, SAMAT 

Samaneh has always prioritized the 

very fact that the duties require an 

effective management and 

application of novel IT-based 

technologies, and has pursued the 

policy of benefiting from both 

innovative and cutting-edge 

technologies as well as employing 

top-tier IT and computer specialists 

to realize its top-notch visions. 

SAMAT Samaneh is also considered 

the main software and pre-trade 

and post-trade platform provider to 

CSDI, as it has been established to 

provide IT services to the company. 

Safekeeping investors' assets, 

providing cybersecurity to ensure 

the safety and effectiveness of the 

capital market IT-based activities 

are among SAMAT Samaneh's 

self-proclaimed objectives.  

Considering the potential 

cooperation with international 

organizations, the company has 

developed all its products with such 

a great flexibility, including 

capability of adding foreign 

currencies and making them 

compatible with legal requirements 

in different jurisdictions to make 

them fit to address the evolving 

needs of all potential stakeholders 

in the international markets. 

Ability to provide the necessary 

infrastructure, the extended domain 

of services, the unmatched 

commitment to provide the best 

services to its customers, and, above 

all, the affiliation to one of the 

biggest and reputable entities in the 

Iranian capital market are among 

the qualities that make SAMAT 

Samaneh an outstanding company 

compared to its peers. 
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Currently, a number of products, platforms, and systems developed by SAMAT 

Samaneh, in domains of e-KYC, electronic general meetings, FMI, Post-trade 

services, data e-access, and risk management are deployed by the Iranian 

and international companies active in the capital market industry. 

     Providing Value-Added Services

     Risk Management Programs

     Providing Data Security

     Managing IT Solutions

     Providing Post-Trade Network Design & Management Services

     Remote Network Monitoring

     Data Protection & Backup Server Administration

99.97 percent of SAMAT Samaneh's shares belong to CSDI, while three entities 

of the SEO Staff Cooperative Company (0.01%), SEO Staff Credit Cooperative 

Company (0.01%) and Capital Market Central Asset Management Company, 

CSDI’s associate company, (0.01%) are holders of the remaining shares. 

Type: Private joint-stock company 

Industry: IT Business Services

Founding year: 2012

Chairman: Alireza Mahyar

Chief Executive Officer: Ali Hassani

Telephone Number: +98 (21) 88973978

Webpage Address: samatsamaneh.ir

Email: Info@samatsamaneh.ir

Postal Code: 1587673815

Some of the main duties and services provided by SAMAT Samaneh are listed 
as follows:

Shareholders

SAMAT Samaneh at a glance

Contact Information
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Capital Market Central 
Asset Management 
Company was established 

in August 2010 as part of a decree 

issued by the Security and Exchange 

High Council of Iran. The main 

business objective of this company is 

to establish special purpose vehicles 

(SPVs) for Sukuk issuance and their 

management in a bid to facilitate the 

implementation of Article 44 of the 

Iranian Constitution, which promotes 

the involvement of the private sector in 

the Iranian economy. 

Central Asset 

Management Company 

undertakes administrative, financial 

and legal affairs of financial SPVs and 

serves as a trustee to investors, 

preserves shareholders' interests, and 

ensures them of issuers' commitments. 

In other words, it monitors processes 

regarding Sukuk securities issuance 

operations in the Iranian capital 

market.

Sukuk 

“Sukuk” are Islamic financial 

certificates with an equal nominal 

value that confirms the payment of 

the nominal value in the certificate 

by the buyer to the issuer. Sukuk are 

similar to bonds in Western finance; 

however, they comply with Islamic 

religious Sharia. The issuer of Sukuk 

essentially sells an investor group a 

certificate, then proceeds to 

purchase an asset that the investor 

group has a direct partial ownership 

interest in. The issuer must also 

make a contractual promise to buy 

back the certificate at a future date 

at par value.

Summer Report

Ijarah Sukuk Worth €25 mln. Offered on Tehran Stock Exchange Early Summer

€101 mln. Murabaha Sukuk Issued by Iranian Carmaker Offered on TSE

Licensed by the Securities and 

Exchange Organization, the Iranian 

petrochemical Company, Arghavan 

Gostar Ilam, offered its Ijarah Sukuk 

with a total value of 1,200 billion 

Rials (approx. 25 million euros) on 

the Tehran Stock Exchange earlier 

this summer.

The CEO of Capital Market Central 

Asset Management company, 

Gholamreza Abutorabi, announced 

the issuer company was to finance 

its required resources through 

selling these Ijarah Sukuk.

These Sukuk are five-year 

certificates with a fixed return rate of 

18 percent, with all related interests 

are to be paid every six months by 

Central Securities Depository of 

Iran. 

According to Capital Market Asset 

Management Co., the public 

offering of Sukuk certificates issued 

by the Iranian carmaker company, 

Bahman Motor, with a total value of 

5,000 billion Rials (approximately 

101 million euros) has been 

successfully completed on Tehran 

Stock Exchange this summer.

It was the second successful offering 

of Bahman Motor Sukuk in the 

Iranian capital market.

Mr. Abutorabi said these Sukuk, 

issued based on an official permit 

by the SEO, have a maturity date of 

four years and a fixed rate of 18 

percent. The Sukuk's revenues will 

be paid every three months through 

the platforms of Central Securities 

Depository of Iran.

Bahman Motor has issued the 

Murabaha certificates to cover the 

cost of raw materials and spare 

parts required for manufacturing 

cars. A number of shares owned by 

the Bahman Group and Iran Tractor 

Manufacturing Company (Iran 

Tractor Sazi Company) have been 

collateralized to guarantee the 

Murabaha certificates' repo on their 

maturity.
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Iran Biggest Sukuk Offering Successfully Completed on TSE €141 mln. Ijarah Sukuk Issued by Melli Investment Company Offered on TSE

Based on an official license issued 

by Iran capital market regulatory 

body, the Securities and Exchanges 

Organization, Ijarah Sukuk of 

Persian Gulf Petrochemical 

Industries Corporation totaling 60 

thousand billion Rials, 

(approximately 1.2 billion euros) 

have been successfully offered on 

Tehran Stock Exchange this summer. 

Persian Gulf Petrochemical 

Industries Corporation which is the 

second biggest petrochemical 

company in the Middle East, has 

issued the Sukuk certificates with a 

four-year maturity date and a fixed 

interest rate of 18 percent. 

According to the CEO of the Capital 

Market Asset Management Co., all 

revenues of the Ijarah Sukuk are 

scheduled to be paid every three 

months by Central Securities 

Depository of Iran.

He also noted that the Sukuk have 

no guarantor and credit rating 

mechanisms have been used to 

calculate risks involving the Sukuk 

issuance process. According to the 

latest report published by the local 

Paya Credit Rating Co., the issuer 

company's short-term and long-term 

credit ratings were A- and A1, 

respectively.

CSDI was among the 

market-making companies in 

offering the PGPI's Ijarah Sukuk in 

Tehran Stock Exchange. 

It was the third round of offering the 

Ijarah Sukuk of PGPI in the Iranian 

capital market, with the two 

previous rounds were successfully 

ended in offering 30 thousand 

billion Rials of the company’s Sukuk 

on Tehran Stock Exchange.

Capital Market Asset Management 

Co. has announced that the public 

offering of Ijarah Sukuk certificates 

issued by Melli Investment Company 

with a total value of 75,000 billion 

Rials (approximately 141 million 

euros) has been successfully 

conducted in Tehran Stock Exchange 

in summer.

The CEO of the Capital Market Asset 

Management Co., Mr. Abutorabi 

said in a statement that these Sukuk, 

issued based on a decree by the 

SEO, have a maturity date of four 

years and a fixed rate of 18 percent. 

The Sukuk's revenues will be paid to 

their holders every six months 

through the platforms of Central 

Securities Depository of Iran.

The investment company has issued 

the Murabaha certificates to cover its 

required financial needs.

Ijarah Sukuk Worth €200 mln. Offered by Tadbir Group on TSE Early Summer

Licensed by the Securities and 

Exchange Organization the Ijarah 

Sukuk issued by Tadbir Economic 

Development Group, with a total 

value of 1,200 billion Rials (approx. 

25 million euros), were offered on 

Iran Fara Bourse exchange in 

summer. 

The CEO of Central Asset Manage-

ment Company announced that the 

Tadbir Group as the issuer company 

is to obtain its required resources 

through selling these Ijarah Sukuk 

certificates. This Sukuk issued by 

Tadbir Group are four-year certifi-

cates with a fixed profit rate of 18 

percent and all related dividends 

and profits are to be paid every 

three months by Central Securities 

Depository of Iran. 

The process to guarantee the repo of 

the Ijarah Sukuk has been completed 

by collateralizing shares owned by 

the Tadbir Group in several local 

companies.
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Keman Motor Offers €70 mln Murabaha Sukuk on Iran FaraBourse

Based on an official permit by Iran 

capital market regulator, the 

Securities and Exchanges 

Organization, the Murabaha Sukuk 

issued by Kerman Motor car making 

company, totaling 3,500 thousand 

billion Rials, (approximately 70 

million euros) have successfully 

offered on Iran FaraBourse this 

summer. 

The Sukuk issued by Kerman Motor 

has a four-year maturity date and a 

fixed interest rate of 18 percent. 

According to the CEO of the Capital 

Market Asset Management Co., the 

dividends of the Murabaha Sukuk 

are scheduled to be paid every six 

months by Central Securities 

Depository of Iran. 

He also noted that the Sukuk have 

the local commercial bank of Tejarat 

as its sole guarantor and the issuer 

company offered the Sukuk 

certificates to finance its required 

resources to buy raw materials, 

parts, and other equipment to 

improve its production line. 

It was the fourth round of offering the 

Sukuk by Kerman Motor in the 

Iranian capital market, with the three 

previous rounds successfully ended 

in offering 5 thousand billion Rials of 

the company’s Sukuk to investors. 
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Iran Capital Market Celebrates Launch of New Services
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Three new services in Iran's capital 

market were launched on 29 June 

2021 with Iran Economy Minister, 

Farhad Dejpasand in attendance.

Iran's Securities and Exchange 

Organization (SEO) has launched 

three single-window systems for 

facilitating capital market processes.

The unveiling ceremony of the 

mentioned systems was attended by 

Economy Minister Farhad Dejpasand 

and the President of Securities and 

Exchange Organization, 

Mohammad-Ali Dehqan Dehnavi.

In an address to the ceremony, 

Dehghan Dehnavi said these systems 

are to offer various services to the 

companies and individuals active in 

the market.

“Companies or financial institutions 

used to go through many processes 

taking a long time for their activities 

in the stock market; this issue was 

considered as one of the concerns of 

the traders and people active in this 

market," the official said.

The mentioned systems have been 

connected to the Organization for 

the Registration of Deeds and 

Property, the Real Estate Registration 

Organization of Iran, the Iranian 

National Tax Administration (INTA), 

official gazettes, and the IR. Iran 

Post, which will provide all the 

necessary services in the shortest 

possible time, he explained.

One of the fine features of the 

Information Exchange System of 

Financial Institutions is to obtain 

necessary permissions for the 

applicant by the SEO such as 

permission for capital increase.  

Another service and most importantly 

is to monitor the process of the trend 

of work, where something goes 

wrong and to upload the necessary 

documents.

The Electronic Services Desk 

contributes to the facilitation of 

affairs for the individuals, legal 

entities, and capital market players 

where they can view the necessary 

forms and documents and follow up 

on their jobs.

According to the official, the 

single-window services will be 

accessible at the SEO’s new 

building, and by launching these 

windows, services that need frequent 

commute will be provided more 

easily and in shorter times.

Dehghan Dehnavi noted that 

launching these single-window 

systems would accelerate and 

facilitate many affairs and hopefully 

services would be provided more 

quickly and easily to the clients and 

companies.



CIGS; a mutual commitment between capital market entities and 

customers

The state of the art e-KYC technology 

developed by the Central Securities 

Depository of Iran, known as the 

Comprehensive Information 

Gathering System (CIGS) provides 

ample opportunity for Iranian capital 

market players to receive a broad 

range of services like monitoring their 

portfolio assets, receiving dividends of 

shares they own distributed following 

the general meetings of companies 

without being obliged to refer to 

banks, as well as participating in 

general meetings electronically, just to 

name a few.  Doing KYC in CIGS is 

considered to be a mutual obligation 

which on one hand commits natural 

and legal shareholders to provide 

genuine information while on the 

other hand urges Iran's capital market 

entities to offer facilitated and 

developed comprehensive and online 

services to the stakeholders.

Today, with almost three years past 

since the implementation of CIGS, the 

Securities and Exchange 

Organization of Iran (SEO) has in a 

decree obliged all capital market 

players including natural and legal 

shareholders to gradually complete 

the KYC process in CIGS according to 

a schedule and in collaboration with 

brokerage firms. Those shareholders 

who fail or refrain from registering in 

CIGS in the mentioned period will end 

up having their trading accounts 

blocked and will consequently not be 

able to trade. This event is considered 

to be a turning point in Iran's capital 

market history because it will be a 

move toward a comprehensive data 

collection in a bid to offer much better 

and enhanced electronic services to 

all capital market players as well as to 

prevent violations by applying the 

most up-to-date KYC standards.
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Fintech Startups Offer Online Services to CIGS-Registered Mutual 

Fund Unitholders

Fintech Startups Offer Online Services 

to CIGS-Registered Mutual Fund 

Unitholders.

Iranian Fintech startup companies 

have put an end to in-person referrals 

to buy mutual fund units for all 

investors registered in CSDI's e-KYC 

system known as CIGS.

This innovative service has made 

online subscriptions and redemption 

of different types of mutual funds 

possible for investors active in the 

Iranian capital market. 

From now on, through this Fintech 

solution, all potential investors 

already subscribed to the CIGS 

system can proceed with indirect 

investment in mutual fund units 

through diverse online applications 

designed by the Iranian Fintech 

startups with no need for in-person 

referrals to the fund agents. 

The Comprehensive Information 

Gathering System (CIGS) is the main 

gateway to join the Iranian capital 

market, with all market players, 

including both investors and issuers 

can start their market activities within 

the Iranian marketplace provided 

completing their KYC process in this 

information registration system.

CIGS, which digitalizes and 

automates the collection of customer 

information, has increased accuracy, 

speed, and efficiency in market 

services through a coherent, unique, 

and integrated information gathering 

system in the Iranian capital market.



FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS

FINANCIAL
NEWS



Summer 2021  |  Page 35Summer 2021  |  Page 34

CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS CSDI STATISTICS 
Summer 2021

Trading Accounts Status

Tehran Stock Exchange (TSE) & Iran FaraBourse (IFB) Settled Trade
Summer 2021

(Billion Rials)

Jul.

773,236

Aug. 430,864

Sep.

355,549

2,617

5,247

3,697

162,020

64,163

25,423

Trading Accounts Status

NaturalLegalForeign

Total Number of Accounts
(Same Period, 2020)

Total Number of Accounts 
by End of 2021 Summer Quarter

57،269،459 58،115،755

Authenticated
CIGS Clients

Total Ticker Symbols
Submitted into Post-Trade System

222،748 1،573

37،007،698

3،697 121،123 36،882،878

Iran Energy Exchange (IRENEX) Settled Trade
Summer 2021

(Billion Rials)

Jul.

Aug.

Sep.

Iran Mercantile Exchange (IME) Settled Trade
Summer 2021

(Billion Rials)

Jul.

Aug.

Sep.
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