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Our personal lives, and our business 
lives, have seasonal rhythms. Here we 
are, in the end of summer. 
Summer is a season of growth. We 
plant the seeds of our future success, 
and nurture their development to en-
sure a great harvest in the future.
In our business, we pushed hard 
through July 1 to serve a large volume 
of our clients’ needs. 
Recently the Iranian government has 
released shares called Justice Shares 
which is the source of positive develop-
ments in the capital market, and about 
50 million people - eligible to receive 
the Shares - received shares of state-
owned firms and join the capital mar-
ket family.
The point that millions of our people 
have become direct shareholders of 
listed and OTC companies at one time 
and in one day in a spectacular hap-
pening during the past 50 years poses 
as a great challenge for us and our capi-
tal market as well.

Also this summer the electronic iden-
tification system of the Iranian capital 
market was officially unveiled in a cere-
mony at CSDI headquarters. 
The Comprehensive Information Gath-
ering System (CIGS) is among one of 
the country’s effective systems that in a 
short period of time has offered ser-
vices to more than one million clients, 
a service which is worth praise.
With this in mind, we will need to con-
tinue to try hard to support the work 
we do and are focused on our efforts 
to be much more sustainable in the 
future. 
A lot of work remains to be done, with 
the main tasks for the coming months 
and years. These are exciting challeng-
es and I am confident that through 
close collaboration with our colleagues 
and stakeholders, we will succeed.
In the meantime, I wish you a pleasant 
autumn ahead!

Hossein Fahimi

CEOCEO
MESSAGEMESSAGE
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A ceremony to celebrate the launch of a 
joint electronic channel between Central 
Securities Depository of Iran and KarAfarin 
Bank was held on Tuesday 18 August, 
2020 with CSDI CEO, Hossein Fahimi, and 
Chief Executive Officer of KarAfarin Bank, 
Mohammadreza Farzin, in attendance.
Based on the joint plan, KarAfarin Bank 
will start using the novel paperless Know 
Your Customer (KYC) system, domestically 
designed and run by CSDI named the 
Comprehensive Information Gathering 

System (CIGS), wherein a variety of 
information concerning identity, contact, 
bank account, and suchlike of the users are 
electronically verified.
In an address to the gathering, the CSDI 
Chief said, «it is not possible to provide 
traditional services to 85 million Iranians and 
we should move toward mechanization of 
services in the country’s financial system.» 
He said the CIGS is considered to be 
the gateway into the capital market for 
the stockholders, adding «The system is 

CSDI’S E-KYC SYSTEM CONTINUES TREND TO 
IDENTIFY, AUTHENTICATE MORE CLIENTS IN 
MONEY MARKET

KarAfarin Bank starts using CSDI’s home-grown electronic KYC system 
to identify and authenticate its clients.

designed to serve several infrastructural 
services such as dividend distribution, 
holding electronic General Meetings.» 
Later on, the CEO of KarAfarin Bank, 
Mohammadreza Farzin, told the ceremony, 
«Using the CSDI’s e-KYC system to 
authenticate out clients is just the beginning 
of our cooperation with Central Securities 
Depository of Iran and we do intend to 
expand the level of our cooperation in ETF, 
dividend distribution and brokerage firms.»
«I hope we can add to more online services 
we are already offering to both the 
community of KarAfarin Bank customers 
and those of the capital market such as the 
CIGS.»

Currently, 1341 branches of brokerage firms, 
4,868 government electronic service offices 
and hundreds of branches of banks are using 
the CIGS as their e-KYC system.
CIGS is a sophisticated infrastructure which 
provides a wealth of value-added services to 
shareholders and – on a broader perspective 
- to the whole capital market.
The system aims to contribute to the 
principle of transparency in the capital 
market, since all the stakeholders need to 
register and fill out the relative forms once 
and for all. Therefor from then on they will 
have access to all the services and entities 
in the capital market needless of registering 
over and over.
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The electronic identification system of the 
Iranian capital market has been officially 
unveiled in a ceremony at CSDI headquarters 
in Tehran on 11 July, 2020 with vice 
president for science and technology of 
Islamic Republic of Iran in attendance.
In an address to the ceremony, vice 
president for science and technology, 
Sorena Sattari, enumerated the benefits of 
the country’s economy moving towards a 
knowledge-based economy and innovation 
and hailed the big strides taken in the capital 
market and Central Securities Depository of 
Iran (CSDI) to that end.
He said the Comprehensive Information 
Gathering System (CIGS) for instance is 
among one of the country’s effective systems 

that in a short period of time has offered 
services to more than one million clients, a 
service which is worth praise.
He said the electronic identification system 
is a portal based on Artificial Intelligence, 
adding the domestically made innovation 
designed and launched by CSDI has turned 
into a huge and everlasting project for the 
country and the science-based economy as 
well. He said there are few countries in the 
world that enjoy the benefits of AI.
Sattari went on to say that intangible 
assets are symbols of authority and power 
in countries and we should overcome 
the challenges in the face of this issue, 
particularly the process of pricing should be 
resolved in this case.

CIGS ELECTRONIC IDENTIFICATION 
SYSTEM OFFICIALLY UNVEILED WITH VICE 
PRESIDENT FOR SCIENCE AND TECHNOLOGY 
IN ATTENDANCE

The vice president added most companies 
see their future in the stock exchange and 
we should encourage this vision as well.
He meanwhile mentioned the presence of a 
number of science-based companies in the 
launch of the mega-project of Justice Share.
Earlier in the ceremony, the Chief 
Executive Officer of CSDI, Hossein 
Fahimi, briefed the audience on the 
biggest challenges the company faced 
including the mega-project of the 
Justice Share.
He said during the past years, only some 
100 thousand trading accounts were issued 
on a yearly basis while today 100 thousand 
trading accounts are issued on a daily basis. 
Fahimi added some 50 million trading 
accounts were issued for holders of the 
Justice Share needless of the clients doing 
the process in person and their identities 
were verified electronically. 
Also present, Chief of the Securities and 

Exchange Organization, Hassan Qalibaf Asl, 
praised the concerted efforts of the CSDI 
employees for preparing the ground for the 
presence of people in the capital market. 
He said the development of the 
capital market is entangled with the 
development of electronic services 
such as the Comprehensive Information 
Gathering System (CIGS) designed 
and launched domestically by Central 
Securities Depository of Iran.  
He meanwhile called on the CSDI to keep 
the system up-to-dated so that the capital 
market can take full advantage of it.
In the closing of the ceremony, CIGS 
electronic identification system was unveiled 
by the vice president, the SEO chief and the 
CSDI CEO.  
It is worth mentioning that the ceremony 
was broadcast live online aligned with 
precautionary measurements regarding the 
outbreak of Covid-19.

The electronic identification system of the Iranian capital market is 
unveiled in a ceremony with vice president for science and technology 
in attendance.
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Introduction
Central Securities Depository of Iran has 
been established in order to ensure the 
security and efficiency of the Iranian capital 
market by developing and optimizing the 
securities settlement mechanism with a 
focus on increasing efficiency, reducing 
the risk of capital market transactions 
and reducing settlement and clearing 
costs in compliance with the laws and 
regulations.
This report, while pointing to the most 
important services of the CSDI in the field 
of facilitating the entry of new investors 
into the capital market, explains how the 
company lays the groundwork for the entry 
of shareholders of the National Justice 
Shares Project into the Iranian capital 
market.

Opening Trading Accounts
Central Securities Depository of Iran issues 
a unique transaction code for each person, 
both natural and legal, in order to be able to 
operate in the capital market.
According to the latest statistics, as of March 
21, 2020, 3 million and 580 thousand new 
shareholder codes have been issued in the 
capital market, which, including the previous 
codes, has reached 15 million and 250 
thousand codes.
The statistics of the number of 
shareholder codes in recent years are as 
follows:
2012: 6.488 million
2013: 7.362 million
2014: 7.996 million
2015: 8.884 million

2016: 9.348 million
2017: 9.965 million
2018: 10.884 million
2019: 11.665 million

Considering the number of codes issued 

during these years, an average of 600,000 
new trading codes have been issued in the 
capital market each year. Of course, some 
of these codes were related to the buyers of 
housing facility bonds who used the codes 
only once to buy these bonds.
In 1399, due to the special perspective 
of the government to boost the capital 

market and the supply of valuable 
companies in the stock market, as well 
as due to the recession in other markets, 
people were encouraged to invest in the 
stock market.
So much so that within 5 months of this 
year, 3.580 million new transaction codes 
have been issued by the CSDI. 

CSDI TRADING ACCOUNTS REPORT

Electronic Customer Identification and Authentication 
(E-KYC)
The Comprehensive Information Gathering 
System (CIGS) is a customer information 
registration system in order to digitalize 
and automate the process of collecting 
and managing customer information in the 
Iranian capital market.
Launch of this system has increased 

accuracy, speed and efficiency in collecting 
information and providing public services 
and, most importantly, the integration of 
information systems.
The total number of registrations in this 
authentication system is about 14 million 
people.

Preparation of infrastructure to Release Justice Share
Due to the role and position of the CSDI in the 
Iranian capital market, the company has been 
entrusted with the significant task of preparing 
the infrastructure in order to release the 
Justice Shares.
In addition, the Justice Shares Release 
Headquarters has delegated responsibility to 
respond to the queries to the CSDI as well.
It should be noted that Central Securities 
Depository of Iran strengthens the necessary 
infrastructure for the trade of Justice Shares in 
the capital market.

The CSDI, as the infrastructure provider of the 
Iranian capital market, performs all matters 
related to the issuance of stock codes for those 
involved in Justice Shares.
And through a comprehensive customer 
information system called the Comprehensive 
Information Gathering System or CIGS, 
facilitates the process of secure entry of 
individuals into the capital market.
The company handles all matters related to the 
issuance of stock codes for those involved in 
justice shares.
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The shareholders can now ask any 
questions they might have from the experts 
of this center by calling 15-69 from all over 
the country.
As soon as this call center designed by CSDI 
was implemented, the requests of a large 
number of shareholders were taken into 

account. 
The CSDI is testing other innovative 
solutions to allow the center to reach as 
many people as possible.
The objective is to diversify the communication 
channels thanks to an automated system for 
collecting queries via phone. 

In order to respond to the beneficiaries of justice shares, Central 
Securities Depository of Iran has set up a call center for justice 
shareholders.

CSDI’s call center has all the facts about 
Justice Shares

Each request is handled by a team in charge 
of answering or returning the calls to 
beneficiaries, and another team, a support 
unit composed of specialized personnel, who 
is responsible for analyzing the applications 
and distribute them to related sectors 
according to their specialties and area of 
intervention.
This call center is ready to respond and 
inform the beneficiaries of the National 
Justice Shares Plan and follow up on their 
possible problems by utilizing experienced 
experts and by using contact and Customer 
Relationship Management (CRM) systems 
around the clock.

More information about this call center is as 
follows:

 ¾ Assignment of national line of     «1569» 
consisting of 240 channels

 ¾ The service is available 24/7 every day of 
the year.

 ¾ 34 responsive experts working in 4 shifts
 ¾ Using Interactive voice response (IVR) 

technology to respond
 ¾ Separate registration of the subject of 

each call in CRM
 ¾ Sends SMS to subscribers if they leave 

the response queue
 ¾ Register a ticket related to each unit to 

track calls
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Hossein Fahimi proposed forming a Shariah 
committee or board with an R&D subdivision 
as among the solutions to resolve the 
current issues regarding the Islamic capital 
market.
This year, the theme of the forum was “A 
Panacea for Emerging Issues”. 
Some 90 foreign guests from 26 countries 
including Austria, Bangladesh, Germany, 
Bulgaria, the Netherlands, Hungary, 
India, Indonesia, Iraq, Kazakhstan, Iraq, 
Luxembourg, Malaysia, Maldives, Monte 
Negro, Nigeria, Oman, Pakistan, Peru, 
Russia, Singapore, Sudan, Thailand, Turkey 
and Britain participated in the event.
Given the outbreak of Corona virus and 
for the safety measures of all respected 
participants, the SEO decided to hold this 
Forum online for the first time. 
The main topics of this ICM were Fintech 
and Islamic Capital Market, ESG & SRI in 
Islamic Capital Market, Small and Medium-
sized Enterprises (SMEs), Innovation, 
Regulatory Issues, and Efficient Sovereign 
Sukuk Issuance Models. 
The ICM has already gained its momentum 
over a decade of its history, therefore, 
a number of internationally well-known 
associations and universities have sponsored 

this event, that include International Research 
Center for Islamic Economics and Finance 
(IRCIEF) of Malaysia, Istanbul Zaim University 
(IZM) of Turkey, Association of Islamic Finance 
Professionals (AIFP) of Kazakhstan, Islamic 
Finance News (IFN), as “media partner”; 
Imam Sadiq University of Iran, and - Iranian 
Association of Islamic Finance.

The Securities and Exchange Organization of 
Iran (SEO) held the 12th Virtual International 
Forum on Islamic Capital Market on 
September 14-15, 2020. 
The event started with a welcome speech 
by Head of the Securities and Exchange 
Organization of Iran, Hassan Ghalibaf Asl.
Chief Executive Officer of Central Securities 
Depository of Iran. Hossein Fahimi, was 
among the main speakers of the event.
The speech took place as the first one on the 
second day of the event.
In an address to the gathering, the CSDI 
CEO raised issues including Islamic finance 
outstanding features, key issues relating to 

Islamic capital market, a separate regulatory 
framework in developing an Islamic capital 
market and main legal and regulatory 
challenges in adopting Shariah principles.
During his speech, he enumerated 
harmonization between Shariah principles 
and existing legal framework and regulating 
emerging class of assets such as crypto-
assets and crypto-currencies among the 
main legal and regulatory challenges in 
adopting Shariah principles.
The SEO has organized this event for 11 
years in a row with the support of Islamic 
Development Bank (IDB), and Islamic 
Research and Training Institute (IRTI). 

CSDI CEO SPEAKS OF ISLAMIC FINANCE 
OUTSTANDING FEATURES AT 12TH INTL 
FORUM ON ISLAMIC CAPITAL MARKET

CSDI CEO elaborates on Islamic finance outstanding features at 12th 
International forum on Islamic capital market held on September 14-15, 
2020.
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a member of the Board of Directors and 
Executive Vice President of the Securities and 
Exchange Organization as well and approved 
his resignation.
Thus, he was replaced by Ahmad Javidi, the 
former deputy director of finance and support 
of the stock exchange company.
Dr. Mohammad Hassan Ebrahimi Sarv Olya, 
member of the Board of Directors of Iran 
FaraBourse and Managing Director of Melli 
Bank brokerage firm, University Professor 
and member of the Faculty of Management 

and Accounting at Allameh Tabatabai 
University, will from now on serve as the 
Deputy Supervisor of Stock Exchanges and 
Publishers and member of the Board of 
Directors of SEO.
Ahmad Javidi, former Vice President of 
Finance and Support of the Exchange 
Company, Chairman of the Board of Directors 
of Polypropylene Jam Company, will also serve 
as Executive Vice President and member of 
the Board of Directors of the Securities and 
Exchange Organization.

The meeting of the Supreme Council of 
Securities and Exchange Organization of Iran 
was held on Wednesday 1 July, 2020 in the 
presence of the members of this council and 
senior managers of the capital market at the 
SEO headquarters.
During the meeting, the council appreciated 
all the efforts of Dr. Hassan Amiri, member of 

the Board of Directors and deputy supervisor 
of stock exchanges and publishers of the 
Securities and Exchange Organization and 
agreed to his resignation.
The session, then introduced Dr. Mohammad 
Hassan Ebrahimi Sarw Olya as the successor.
In the meantime, the council appreciated 
the tireless efforts of Dr. Mostafa Razavi, 

TWO NEW MEMBERS OF THE SEO BOD ARE 
INTRODUCED

Dr. Mohammad Hassan Ebrahimi Sarw Olya and Ahmad Javidi are two 
new members of the Board of the Directors of the Securities and Exchange 
Organization of Iran.





Summer 2020 Newsletter 

24 25

The most important tasks of the Security 
Department at Central Securities Depository 
of Iran are as follows:

 � Carrying out matters related to 
the field of physical protection in 
accordance with the instructions 
issued by the Central Security 
Office. Controlling and monitoring 
the presence of employees and any 
unfamiliar client to the company 
and submit a report to the security 
office. Using security equipment to 
physically and electronically protect the 
environment.

 � Protecting documents and 
information, establishing appropriate 
methods and monitoring the 
implementation of relevant 
instructions.

 � Following up and performing matters 
related to the issuance of ID cards of 
employees under the supervision of 
the security office.

 � Collecting, evaluating the accuracy and 
reflection of news, information and 
public reports related to the company’s 
affairs.

 � Anticipating, preventing and countering 
any plan for anti-security movements 
such as rallies, strikes, riots, 
demonstrations, sabotage, etc.

 � Identifying, investigating, analyzing 
and reporting the factors and 
points of damage, threats and 
dissatisfaction in the company

 � Holding training sessions for managers 
and employees in the field of security 
affairs, such as the protection of 
documents, etc., in line with the 
instructions of the central security 
office.

 � Detecting, identifying and reporting 
any act that leads to the violation 
of the rights of individuals, such as 
bribery, forgery, collusion, sale and 
misuse of confidential information, etc.

 � Examining and approving the 
qualifications of human resources, 
reviewing and announcing opinions 
on the appointment of employees 
and managers in sensitive jobs and 
personnel sent abroad in accordance 
with the regulations and instructions 
issued by the Central Security Office. 

The prevalence of attacks along with the 
interconnected nature of the markets create 
the potential for widespread impact.
Crimes also appear to be increasing in terms 
of sophistication and complexity, widening 
the potential for infiltration and large-scale 
damage.
For the security personnel, resilience and 
an agile response will be crucial, especially 
at this juncture, when network defense is 
relatively immature. 
An effective and well-exercised pre-
existing structure for managing disruptive 
events should enable a swift and effective 
response to limit the impact of any 
disruption. 
Such an approach would also be of benefit 
when confronted by accidental events. 
However, one challenge for the security 

staff that is liable to remain difficult is the 
accurate and timely attribution of an attack.
Security staff can take some comfort from 
the knowledge that they can learn from 
each attack, and that the attacker will 
most likely be confronted by the law of 
diminishing returns. 
A security loophole, once identified, should 
be easy and quick to block. 
By mounting an advanced cyber-attack, 
the perpetrators reveal their methods and 
techniques and thus provide the security 
staff with the means to evolve effective 
counter-measures. 
A stock exchange with a robust approach to 
resilience and a strong event management 
structure should be able to recover 
effectively from anything other than a 
catastrophic first strike.

Security Department 

Human Resources / Physical Security / Documents and Technology 
Information
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Tehran Stock Exchange (TSE) & Iran FaraBourse (IFB) Trading Volume
Summer 2020 (Billion Rials)

Iran Energy Exchange (IRENEX) Trading Volume
Summer 2020 (Billion Rials)

Iran Mercantile Exchange (IME) Trading Volume
Summer 2020 (Billion Rials)

Trading Accounts Status

Total Number of Accounts
(Same Period, 2019)

Total Number of Accounts 
by End of 2020 Summer Quarter

46,413,821 50،878،909

Number of Active Accounts

21،745،459

Foreign Legal Natural

2،694 98،215 21،645،650

CSDI STATISTICS 
Summer 2020




